
COVID-19 AND 
YOUR PT CLINIC

Practical steps to prepare your clinic and get
REASSURING messages out to your patients.
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ACTIONS TO 
TAKE INSIDE
YOUR PRACTICE

Cancel workshops for the time being. 
The nation is cancelling large events to curb the outbreak 
and that’s the right response. Focus on 1-on-1 care where 
hygiene is more controlled.

Make sure you are wiping down all your equipment 
before and after use. Wipe down the entire machine. 
(Take a look at the back of your cleaning supplies. Sometimes it 
activates after 30 seconds of wiping down.) 

Wear gloves while working with your patients and as you’re 
wiping down. 

Ask patients to postpone if they feel unwell. You may 
even consider checking temperatures as patients arrive to 
reassure the other patients. 

Have masks available for people who want them.

Have hand sanitizer stationed around the clinic. 
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ACTIONS TO 
TAKE INSIDE
YOUR PRACTICE
(Continued)

Based on latest stats, you may want to encourage anyone 
over age 60 or with existing conditions (heart disease, diabe-
tes, cancer, very high blood pressure) to pause their treat-
ment and stay home. These groups are at far greater risk 
than the general population:

If you have Telehealth options, market this heavily as a 
temporary alternative.
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What To Say



WHAT TO TELL
YOUR PATIENTS 
Don’t be afraid to talk about it - be proactive & reassuring!

Here’s a sample you can copy: 

“In response to coronavirus and seasonal flu issues:

We recognize this is a serious situation, but do not want to panic either. 
Many large events have now been postponed to reduce public gatherings – 
that’s the right response! 

However, pain issues and being too sedentary can actually increase your 
odds of getting sick, so we will continue to help you in more hygienic, 1-on-1 
therapy settings.

All that to say, we are still open and still taking patients while adding these 
extra cleaning and health protocols:”

Then list additional measures you’re taking (Points 1-8 on last pages)

Finish with a call to action like “learn more” directed to your website OR 
“schedule an appointment.”
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HOW TO TELL
YOUR PATIENTS 
•
•
•
•
•

•

What NOT To Do

How to Promote this message:

Post on social media. See below for free resources you can copy and post.

Email all current patients.

Add a temporary pop up to your website (we can help with this!)

Include a section in your newsletter. 

Mail a letter to current patients. Postcards could also work, but the lead 
time might be long enough for policies to change, so don’t get too specific if 
using postcards.

Post to your blog. If you use our APP, the article will appear in patients’ APP 
for easy access.

DOWNLOAD PRE-MADE SOCIAL IMAGES:
www.PracticePromotions.net/covid



WHAT NOT TO 
DO RIGHT NOW

Don’t Panic. Remember, while the situation is serious it’s not yet as 
widespread as fear is. Your tone right now can help ease people to 
come see you, or feed fear & cause them to stay away. Choose to be a 
voice of reason.

Don’t Ignore Cleaning Steps. Maybe you already do a great job 
keeping your clinic hygienic - great! But remember at a time like this 
public PERCEPTION is king. If you spend the effort to clean, make that 
fact known. Market it! 

Don’t Ignore Concerns. You might not be panicking, but taking these 
proactive steps will help reassure your patients (who might be) feel 
secure about your treatment.

Don’t Stop Marketing. Studies show that in the absence of informa-
tion, humans will INVENT it. If you don’t publish any information about 
how you’re keeping sickness from spreading, patients will make up 
their own ideas. Be proactive, & control what people are hearing about 
you by saying it yourself.
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DOWNLOAD PRE-MADE SOCIAL IMAGES:
www.PracticePromotions.net/covid


