
Injury screening is to help you determine a wellness/performance 
plan and/or what the source of any pain or discomfort may be. These 
screenings typically last 30 minutes and are designed to give you an 
unbiased opinion on the best path of treatment. But what else can you 
gain from hosting free screenings?

1. Email Lead generation: This is a great opportunity to build your 
prospect list. If a client doesn’t come back after the screening, you 
still have their contact information to reach out in the future. 

2. Build Trust in Person: Display you expertise in a friendly, 
reassuring way. You are more likey to convert than reading an 
email or webpage.

3. New Patients: This is your opportunity to sell your practice to 
prospects. Free screenings have a high conversion rate. Your 
prospects are already in pain, that is why they are coming to you.

4. Low risk for patients: Free screens are free. There is no copay 
involved. This is your opportunity to sell to the client. Make it 
worth their time and money. Even if they don’t continue, you are 
still having them leave with more knowledge then when they came 
in. 

5. Educational: Most patients aren’t familiar with Physical therapy 
and how it works. This is a great opportunity to answer any 
questions they have and walk them through their personal 
recovery plan.

6. Referrals: In addition to inviting your past patients, give them the 
option of passing their invite to a friend in pain to boost word-of-
mouth.

*Disclaimer: Laws vary by state. Be aware of what you can and can’t offer in your area. Typically, informational 
screenings are more likely to comply than “exams.” This is not intended to provide legal advice.
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– CASE STUDY –

Snyder Physical Therapy

MARKETING SPOTLIGHT

Like many, Snyder Physical Therapy’s patient volume was 
down from COVID-19. They decided to run a free screen day 
to begin recovering. 

Open rate for 
invitation emails

49%

Registrations 
for a single day

10
Converted to 
new patients

80%
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